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Troubleshooting for REC-ii Digital Recorder

. Problem: Red and/or green LEDs do not illuminate.
Solution: 1. Batteries must be replaced or are installed correctly.
2. Turn on the power switch.

. Problem: Green and red LEDs flash in unison.
Solution: Battery is low and needs to be replaced.

. Problem: All LEDs operate correctly but no sound is heard from earphones.
Solution: Ensure earphone plug is inserted firmly into the HEADPHONE receptacle.

. Problem: All LEDs operate correctly but the REC-ii will not record.
Solution: 1. Ensure RCA X 1/8” stereo cable’s 1/8” end is inserted firmly into the
LINE-IN receptacle
2. Ensure that the device you have connected the REC-ii to is operating

properly

. Problem: Earphones keep falling out of my ears.
Solution: While the REC-ii comes with quality earphones, some users prefer over-
the-head headphones. Most quality headphones from Maxell, Sony, Koss,
Bose and other manufacturers are fully compatible with your REC-ii
Recorder.



